
Canada Summit Centre Protocol 

-Masks must be worn by everyone (players, bench staff, volunteers, spectators) 

for the entire time they are inside the Canada Summit Centre – the only exception 

to this is for players and on ice volunteers while on the ice (all bench staff must 
wear a mask while on the bench or anywhere other than the ice during practice; 
trainers must wear a mask when tending to a player on or off the ice) 

-entry to the CSS is through the main entrance only (no one is permitted to enter 

through any other door); to exit the CSS, leave through the exit doors by the Don 
Lough lower lobby washrooms (please follow the arrows and directions while in 
the CSS) 

-everyone must line up where indicated outside the CSS, masks and physical 
distancing are required while waiting to enter the facility 

-the doors will be unlocked to allow entry for hockey participants and spectators 
for 15 minutes only, beginning 15 minutes prior to the hour – the doors will be 

locked on the hour (entry will not be permitted after this time) – if spectators 

wish to attend, they must come in during the 15 minute window, if they leave 
they will not be able to re-enter and must wait for their player in the parking lot 

-everyone who enters the building must be checked in by the person doing the 

Contact Tracing 

-everyone entering the building during a hockey related event must have done 

the COVID-19 prescreening and passed it prior to entry (can be found on our 
website under the COVID 19 tab) 

-Managers/Team Representatives must fill in the Contact Tracing Sheet (blank 
copies can be found on our website under the COVID 19 tab) for their teams and 

their spectators – spectators can be added as a +1 next to the applicable player 
they are coming to watch 

-once completed, Contact Tracing Sheets need to be handed into the CSS 
Customer Service Staff  - if one is not available, please leave the sheets on the 

table with the plexiglass on it in the main entrance lobby 

-there are two Changing Stations that alternate on the hour – Station 1 is in the 

Don lower lobby (with Dressing Room #10 for goalies and washroom use during 



ice time) and Station 2 is next to the home bench area (with Dressing Room #12 
for goalies and washroom use during ice time) – both teams on any designated 

hour will share the changing station – in the main entrance lobby the Changing 
Station schedule will be posted on a board or TV, also Customer Service Staff will 

know the schedule 

-Spectators may help their players with equipment before and after their ice 
times, but are asked not to congregate in the changing area when not assisting 

-all spectators are to go directly upstairs to the warm viewing area of the Don 

Lough Arena – stands are not open at this time and spectators are not permitted 
to hang out anywhere in the lower area/lobby/ice surface (to go directly to the 

parking lot at the conclusion of the ice time unless they are assisting their player 
with equipment) 

-Public Washrooms are open  

-Fountains are not in use – all players must bring their own (labelled) water 
bottle, they can fill it in the water filling station 

-we are permitted one spectator per player (this must be followed to be certain 
we do not go over the numbers currently permitted in line with Public Health in 

accordance with the CSS facilities policy) 

 


